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Gioi thiéu . Introduction

Thu ngé cva Cho tich HDQT va Téng Giam Déc . Message from the Chairman of the Board of Directors and the Chief Executive Officer

Techcombank dang budc sang mét giai doan phét trién moi. Nhing thay déi chién luoc
vé khach hang muc tiéu, co s& cong nghé théng tin, hé théng quan try diéu hanh va céc
quy trinh hoat déng dang tao dung mét hinh énh méi cho Ngan hang frong mét céng
ching va khéch hang. Va ching téi da quyét dinh hé tro hinh énh mai nay cia Ngan hang
bang maét biéu tuong mai, hién dai, chuyén nghiép, gidu § nghia cling véi cac chuong trinh
truyén thong hinh anh co tinh chuyén nghiép va nhét quan cao. Ching t6i hy vong, géan
két véi nhau, cac yéu t6 trén sé nhan 1én cac anh hudng tich cuc va sy ua thich cia khach
hang cung nhu céng ching déi véi Techcombank.

Biéu tuong méi cing phan anh sau séc cac dinh huong chién luoc, triét Iy kinh doanh va
van hoa doanh nghiép ma Techcombank da lya chon dé dat t6i muc tiéu tré thanh mot
trong nhing “ngén hang thuong mai cé phén duoc ua thich nhét”. Buoc thiét ké cong phu
va trién khai phéi hop véi cac chuong trinh truyén thong khac, ching téi hy vong biéu
tuong méi sé tao nén tinh than méi va niém tu hao cho té&t ca cac thanh vien
Techcombank, la déng luc dé ching téi déng gép tich cuc hon vao qua trinh déi méi va
téi co céu cba Ngan hang. Biéu tuong méi cing sé lam cho Techcombank néi bat va khac
biét so véi cac ngan hang khéc var la mét loi thé canh tranh quan trong. Hei déng Quan
try va Ban Téng giém déc dé nghi toan thé cac thanh vien dai gia dinh Techcombank &
moi vi tri v& cuong vi, va cac bén quan tém khac, doc ky cuén héd so quén Iy nay va truy
cap trang chi www.techcombank.com.vn dé lém quen véi biéu tuong méi vi ching téi
mong muén tét ca cac quy vi sé si dung t6i da kha néng cia minh dé xay dung va bdo
dém sy hoi nhép va tinh nhét quan ca biéu tuong méi cla Techcombank.

Xin chan thanh cém on.
Ha Naéi, ngay 15 thang 4 nam 2004

AL~

Chi tich Hei déng Quan tri
Le Kien Thanh

o

Téng Gigm Doc
Nguyén Buc Vinh

Techcombank is entering a new period in its development. Strategic changes in target
customers, IT infrastructure, corporate governance and operational processes are
creating a new corporate image of the bank in the eyes of the public and customers. We
have decided to support this new image with a new, modern and sophisticated
corporate identity and with visual communication programs, which we hope wil double
the positive attitude and the preference that the public and customers have towards the
bank.

Our new identity dlso reflects the strategic directions, business philosophy and culture we
have chosen in order to achieve our vision of being one of the “most favourite joint
stock banks”. Being carefuly designed and implemented in conjunction with other
communication programmes, we hope that the bank's new identity will create pride and a
new spirit among Techcombank staff members, and will inspire everyone to become
involved in the renovation and re-engineering process of the bank. The new identity wil
dlso help Techcombank to stand apart from other banks in the market and as such can
be an important source of competitive advantage. Please be sure to read this manual and
visit our website to familiarise yourself with it because we would like to ask every
member of the Techcombank staff and other interested parties to do your best in
building and maintaining the integrity and consistency of our identity.

Hanoi, April 15, 2004

AL~

o

Nguyen Duc Vinh (Mr.)
Chief Executive Officer

Le Kien Thanh (Mr))

Chairman of the Board of Directors



Gioi thiéu . Introduction

Chuong trinh quan ly biéu tuong doanh nghiép . Corporate Identity Program

Techcombank & mét trong nhimg ngén hang co vy tin trén th truong. Béi véi nhigu ngudi,
Techcombank dai dién cho nhimg tiéu chudn chét luong cao nhét, su tin cay va chuyén
nghiép. He théng déu hieu nhan biét Ia cong cu t6i quan trong dé duy tri véi cing c6 hinh
&nh Techcombank - n6 thé hign ban séc rieng cla ching t6i cing nhu tét ca nhing gia tri
thuéc ban séc rieng dy.

Véi mot hé théng déu higu nhan biét manh meé va nhét quan duoc ép dung réng rai trong
cac hoat déng truyén théng, méi truong lam viec va cac sén phém dich vu cung Ung t6i
khach hang, Techcombank muén thé hién sy cam két véi chét luong tuyét hdo. Ching toi
dam bdo rang & déu co su xuét hien cla Techcombank - tr mét quay gico dich tai san
bay dén mat diém ATM tai sieu thi hay phong hop tai hoi s&, quy vi déu cam nhan duoc
chét luong va su phuc vy 16t nhét.

Yéu 16 co bén nhét trong hé théng déu hieu nhan biét cia Ngan hang la biéu tuong
Techcombank, bao gém déu hieu dac trung va phdn cht dac trung. Biéu tuong
Techcombank héu nhu duoc éap dung trong héu hét cac én pham, tai ligu, bién hieu cla
Ngan hang dé tao ra sy nhan dién hdu nhu ngay lép tc nhing gi thuéc vé Techcombank
vi du nhu frén mét tém danh thiép, thé, mét chuong trinh quang céo hay mét toa nha.

Viéc cé tédm quan trong va phdi duoc wu tien hang déu la hé théng déu hiéu nhan biét
Ngén hang Techcombank phdi duoc thé hién chinh xéc va théng nhét vé cdu tric, kiéu chr
v& mau séc frong moi truong hop va (ng dung.

He théng déu hiéu nhan biét tao thanh maét khuon khé chat che song van di khong gian
cho sy sang tao trong thiét ké dép img moi yéu céu vé ing dung biéu tuong.

Nhing quy dinh huéng déan nay sé lien tuc dugc phét trién dé déap Ung nhimg yéu céu ky
thuat va doi hoi cla hoat déng kinh doanh. Bé cé cac théng tin cap nhat, xin vui long truy
cép website ca Ngan hang hoac lién hé véi Phong Marketing Techcombank & dia chi sau:

15 Bao Duy Tu, Ha néi, Viét nam

Tel: (84-4) 8243941 ext 301, 306

Fax: (84-4) 9283923

E -mail: marketingho@techcombank.com.vn
www techcombank.com.vn

Techcombank is among the most reputable commercial banks in the market. To many, it
represents the highest standards of qudlity, reliobility and professional leadership. Our
identity is perhaps our most important tool for maintaining and strengthening the
Techcombank corporate image - it's unique o us, and expresses dll that is unique about
Us.

By adopting a strong and widely consistent identity, we express, through our
communications, environment and customer care, our commitment to excellence. We
ensure that wherever in the world someone encounters Techcombank - from an
exchange counter at an airport to an ATM at a supermarket or in a meeting room at
head office they can feel confident about getting the same level of qudlity and service.
The most basic element of our identity, the Techcombank logo, comprises the symbol
and the Techcombank logotype. It functions on an almost instantaneous level to identify a
document, a card, an advertisement, even a building, as ours.

It is a top priority at Techcombank to present our corporate identity consistently and
correctly in the right configurations and with the right typography and colours in every
situation and application.

The graophic identity standards establish a strong framework within which there is stil a
great dedl of scope for individuals to commission an effective design to suit any demand
for the application of the brand.

These guidelines are constantly evolving to respond to new technologies and new
operational requirements. For more information, please refer to our website or get in
touch with Techcombank's Marketing Department at the following address:

15 Dao Duy Tu, Ha noi, Vietnam

Tel: (84-4) 8243941 ext 301, 306

Fax: (84-4) 9283923

E -mail: marketingho@techcombank.com.vn
www.techcombank.com.vn




Gigi thiéu . Introduction

Nhong gia tri nén tadng coa thuong hiéu Techcombank . The core values of Techcombank

CAMKET THUONG HIEU TE CHCOMBANK

Ching 16i cung cdp san phdm va dich vu véi chét luong t6t nhét va bdo dam réng
Techcombank | d6i tac dang tin cay cba ban.

Ching t6i cam két xay dung méi quan hé déi tac va hop tac bén vimg, cung co loi, gita
Ngan hang véi khach héng, céac cé dong vangudi lao dong.

GIA TRI THUONG HE U TECHCOMBANK

Ching téi tin tudng vao nang luc cia méi ca nhan, loi ich cla lam viéc tép thé va tinh
chuyén nghiép. Trong tét ca cac viec ching téi lam, ching téi déu tién hanh véi su théng
nhdt var sy séng tao.

CA TINH THUONG HIE U TE CHCOMBANK

Ching téi thé hien phong céch rieng cia minh trong gico tiép, phuc vu va cham séc
khach hang. Phong cach doé sé tao ra cam nhan cho khach hang va cac déi tac cua
ching t6i v& mét ngan hang VUNG CHAC, TIN CAY, CHUYEN NGHIEP, HEN DA,
NHET THANH VA CHAM LO.

SUNHAT QUAN CUA THUONG HEEU TE CHCOMBANK

D6 la sy bdo dam réng cdm nhan vé thuong hiéu Techcombank l& nhét quén tai moi luc
moi noi, du la qua gico tiép trén dién thoai, tai cac su kién, trén cac tailiéu in én va trén
mang Internet.

THE BRAND PROMISE

We provide products and services with the best qudlity; we ensure that Techcombank is
a reliable partner for you to work with. We are committed to building lasting and mutually
beneficial relationships between the bank and our dlients, our stockholders and our
employees.

THE BRAND VALUES
We believe in the potential of individuals and in the benefits of teamwork and
professional leadership. In all we do, we act with infegrity and creativity.

THE BRAND PERSONALITY
We express our identity through our communications, our environment, and our
customer care. Together, these create an experience for our customers and partners

that is STABLE, RELIABLE, PROFE SSIONAL, MODERN, ATTENTIVE and CARING.

BRAND CONSISTENCY
That experience must be consistent. Any time, anywhere, you can expect the same
commitment to quality and the same values from Techcombank on the telephone, at an
event, in print and online.



Biéu Tuong Tiéu Chuén . Standard Logo

Thanh phén co bén coa biéu tuong . The basic elements

Cht dac trung (Logotype) Déu hieu dac trung (Symbol)

TECHCOMBANK €9

Biéu tuong Ngéan hang Techcombank & sy két hop giva
phdan déu hieu dac trung va chir dac trung tao thanh cét l6i
trong hé théng déu hiéu nhén biét cia Ngan hang.

The Techcombank logo combines the Techcombank symbol and
Techcombank logotype and is the heart of our graphic identity.



Biéu Tuong Tiéu Chuén . Standard Logo

Ty lé véi bé cuc ngang va doc . Logo proportion (horizontal & vertical version)

[T T TTT] [] [] 4
RN [ [
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5x 10x
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EEEEEREEEE [
[T ] [ TR
[ 1] A
12x
®l
Kich thude, vi 1ri var khodng cach tuong ing 4x
giva phan déu hiéu dac trung va chir dac trung || -
phdi tuan tho chat ché theo quy dinh nhu trén. K 4
[ » X

The relative sizes of the symbol and logotype,
and the arrangement and distances between
them are fixed as showed above.



Biéu Tuong Tiéu Chuén . Standard Logo

Kich thuéc 16i thiéu cOa biéu tuong va “khoéng tréng bét buoc” . Minimum size and Clear space

<>

TECHCOMBANK €9

TECHCOMBANK &

40mm 30mm

" TECHCOMBANK

6x

Kich thuoc t6i thiéu

Kich thuac téi thiéu cla biéu tuong khong
duoc phép nhd hon cac chi s6 quy dinh nhu
trén nham déam bdo cho logo luén ré rang
va dé nhan dién.

Minimum size
The Bank logo must not appear smaller than

NGAN HANG THUONG MAI
CO PHAN KY THUONG VIET NAM

the widths indicated above. This is to ensure

y
4x (Khodng céch téi thiéu

that the Logo is dways clear and distinctive.

Ty le khoang tréng béat buoc téi thiéu gita

giva biéu tuong va cac
thanh phén khac)

12x

biéu tuong va cac yéu t6 dd hoa khac nham

dém bdo tinh ré rang va dé nhéan dién cho

biéu tuong.

»d

»ld

4x

4x

The minimum required clear space has been

A 3

»ld

5x (Khoang cach t6i thiéu

established between the Bank logo and other
graphic elements to ensure the clarity and
readability of the logo.

- AO DI
15 PAO DUY TU, HA NOI

giva biéu tuong va cac
thanh phan khac)



Bang mavu ddc trung . Corporate Colour

Bd Techcombank

Techcombank Red (M100%+Y100%)

Mav séac coa biéu tuong

Techcombank I mét 16 chic téi chinh chuyén
nghiép va uy tin. Nhing phém chét nay duoc
phdan anh théng qua viéc tao ra cac hinh thic
truyén thong hinh anh béng mau séc.

Khéng duoc st dung thay thé mot hé mau nao

khac cho 3 mau Do, Ben va Tréng cla biéu tuong.

Viéc s dung nhu véy sé pha vé tinh théng nhét
cba hé théng déu hieu nhan biét doanh nghiép
cing nhu gay kho hiéu cho céng ching.

The colour of the Logo

Techcombank is a professional and authoritative
Organisation. Therefore it uses a colour pdlette to
create communications that project these quadlities.
Be careful not to devise new colour schemes to
replace the preferred TCB Red, Black and White
colour combination. Doing so would be inconsistent

with our unified visual identity and will cause confusion

among our audience.

Den Tréng

Black (K100%) White

Vang Techcombank

Techcombank Yellow (Y100%+M15%)

Phé mau tiéu chuan
Gidi phap mavu phu tro Techcombank standard colour spectrum (Techcombank Red to Yellow)
He théng mau phy tro di kem (Vang Techcombank;
phé mau tr D6 Techcombank dén Vang Nhu vang)
duy tri tinh doc déo cho biéu tuong, nhung vén tao
sy phong phu va hép dén thi giac cho hinh énh
Techcombanktrong cac hogt déng, chién dich quang
ba thuong higu.
(Xem thém phén D dé& c6 hinh dung ré hon)

Solution of an auxiliary colour palette

Phé mau thay thé (NhD vang)

A ii \ lette (Tec bank Yellow;
n auxliary colour palette (Techcombank Yelow Techcombank alternative colour spectrum (TCB Gold)

colour spectrum graduating from Techcombank Red
to Yellow; Techcombank Gold) preserves the unique
of the logo colour and creates the strong visual
impact for the corporate image in any promotional
activities.

(See Section D for illustrations)



D6 an thiét ké ung dung co ban . Corporate basic design concept

PO AN TIEU CHUAN VOI BO CUC NGANG PO AN TIEU CHUAN VO BO CUC VUONG

Basic design concept of horizontal layout Basic design concept of square layout

TECHCOMBANK €9

<>

PO AN TIEU CHUAN VOI BO CUC NGANG CO DO DAI LON TECHCOMBANK

Basic design concept of outstretched horizontal layout

TECHCOMBANK €9

techcombank.com.vn
PO AN TEU CHUAN VOI BO CUC NGANG CO BO DAl NHO PO AN TIEU CHUAN VOI BO CUC DOC
Basic design concept of narrow horizontal layout Basic design concept of vertical layout
TECHCOMBANK

D6 an thiét ké ing dung co ban duoc coi la phan
quan trong trong hé théng déu hiéu nhén biét cla
Ngén hang. Cac phuong én trinh bay duoc néu ra

tai phén nay dugc khuyén khich si dung. o o

The basic design concept is regarded as an important
) , - TECHCOMBANK TECHCOMBANK
constituent of the Bank’s corporate identity. These

layouts showed herewith are highly recommended.




D6 an thiét ké ung dung co ban . Corporate basic design concept

TRINH BAY DEN TRANG CHO IN OFFSET
Black & White layout for Offset Printing

TECHCOMBANK €9

py

TRINH BAY MAU CHO CAC PHUONG PHAP THU CONG

Colour layout for manual production process

TECHCOMBANK €9

TRINH BAY MAU HAN CHE CHO IN OFFSET

Colour layout for two—colour offset printing

Meét s6 phuong an trinh bay kha thi cho cac quy trinh
sén xuét khéac nhau.

These are some basic design layouts possible for various T E c H COM BAN K "

production methods.




Kiéu chu déc trung

Kiéu cho chinh thuc

Futura Medium Bold
ABCDEFGHIJKLMNOPQRSTUVWXYZ

abcdefghijklmnopqrstuvwxyz
1234567890#@&%

Futura Medium Bold
ABCDEFGHIJKLMNOPQRSTUVWXYZ

abcdefghijkimnopqrstuvwxyz
1234567890# @&%

Kiéu chtr déng vai trd quan trong trong hé théng déu

hiéu nhén biét ca Ngéan hang. Viec st dung phéi hop

var théng nhét kiéu chtr cing cac yéu 16 dé hoa khac

nhu biéu tuong, déu hieu dac trung, mau séc va doé én
thiét ké co ban sé tao mét phong cach riéng cho hinh
anh cla Ngan hang.

Futura Medium Light
ABCDEFGHIJKLMNOPQRSTUVWXYZ

abcdefghijklmnopgrstuvwxyz
1234567890#@&%

Futura Medium Light
ABCDEFGHIJKLMNOPQRSTUVWXYZ

abcdefghijklmnopqrstuvwxyz
1234567890#@&%

Futura Medium Heavy
ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijkimnopqrstuvwxyz
1234567890#@&%

Futura Medium Heavy
ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijkimnopqrstuvwxyz
1234567890#@&%



Kiéu cho déc trung . Corporate Typefaces

Kiéu cho phu tro . Secondary typefaces

Goudy
ABCDEFGHIJKLMNOPQRSTUVWXYZ

abcdefghijklmnopgrstuvwxyz
1234567890# @ &%

Time New Roman
ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890#@ &%

Ba kiéu chir phy tro trén la giai phép thay thé hou
higu cho kiéu chir chinh thic Futura trong céc hoat
dong cla Ngan hang.

Ching co6 thé duoc st dung cho tét ca hé théng
van phong phém nhu biéu méu, tai lieu chinh thoc
va cac én phdm khéc.

All three typefaces work well as a complementary
typefaces to Futura in the Bank’s operations.

They can be used for all stationery, including forms,
official documents and publications.

Arial
ABCDEFGHIJKLMNOPQRSTUVWXYZ

abcdefghijkimnopgrstuvwxyz
1234567890#@&%



Lién két nhan hiéu . Co-Branding

Biéu tuong Techombank cé thé xuét hién trong cac su kién,
hoat dong tai tro cing nhu liéen doanh lien két. Khi xuat hign
bén canh cac biéu tuong khac phdi tuan thi khodng cach bét
buoc 161 thiéu duoc quy dinh nhu trén. Moi truong hop sép
xép phai dam bdo sy ndi bat cla biéu tuong Ngan hang.

The Bank logo may be used to sponsor or endorse events
and activities as well as joint ventures. When other logos
have to be placed next to the Bank logo, the minimum clear
space is indicated above. In any arrangement, ensure that the
Bank logo is given prominence.
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Cac quy dinh bat buéc . Do & Don’t

Biéu tuong don mau . Single—colour logos

Biéu tuong don mau ding cho cac Ung dung ma logo chi
duoc xuét hien dudi mét mau duy nhét nhu bén fax, hoa
don, v& céc Ung dung khéc nhu én phém tiép thi, quang
céo hay trén Website. Trén day & cac phién bén ong dung
biéu tuong don mau hop lé.

The single-colour logo should be used for all applications
where the logo can only appear in one colour, such as
faxes and invoice, and for applications such as
promotional literature, advertising and website. Showed
above are the regular versions of single-colour logo.

TECHCOMBANK €9

TECHCOMBANK €9

TECHCOMBANK €9

TECHCOMBANK €9

TECHCOMBANK €9

TECHCOMBANK €9

TECHCOMBANK €9

TECHCOMBANK €

o




Cac quy dinh bat buéc . Do & Don’t

Nhong diéu cén tranh . Not acceptable use of the logo

X

TECHCOMBANK

Han ché dung mét minh phén chtr déc trung hodc phén
déu hieu dac trung (trb mét s6 truong hop ngogi 1& nhu
Co, Huy higu).

Do not use the logotype on its own without the symbol
and/or the symbol without the logotype (except in case
of Corporate Badge and Flag).

X
TECHCOMBANK €9

X
TECHCOME <

Khong thay déi méu séc cla bigu tuong.

The colour of the logo must not be change or graduated.

X
TECHCOMBANK €%

X
Q TECHCOMBANK

Khong lam bién dang hodc thay déi ty le céu tric cua
biéu tuong, hodc w1 tri sép xép tiéu chudn giva phan
déu hieu dac trung va chr dac trung.

Nerve attempt to deform or re-proportion the logo, or

dlter either of the arrangements of the symbol and
logotype.

X
TECHCOMBANK €9
MARKETING

WK Ty " X
Y ¢ I

TECHCOMBANK E

"'44.@

el

NGAN

Khéng vi pham quy dinh vé “khodng tréng bat busc”.

Don't let the regulation on “clear space” be broken.

BANK €9

Khong st dung biéu tuong by cét xén hay xién lech.

Don’t use the logo which is cropped or skewed.

Khong dat biéu tuong trén béi canh nén hinh hoac

hinh @anh phtc tap hay mau nén khéng du dé tuong
phén véi mau séc cla biéu tuong.

Do not use the logo on any complicated or photographic
or tonally similar background.





